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INTRODUCTION

The ever-changing automotive industry leaves
many challenges for companies like STRADO
to stay competitive and ahead of the latest
technology in order to deliver a world class
service to customers.

This also means that the technical complexity
of today's frucks infroduces an endless
supply of new parts and applications. The
industry demands better quality products at
competitive prices and most of all, expects an
uncompromising dedication to dependable
service.

Since we opened our doors, Strado has met
that challenge and has enjoyed a reputation
as the industry leader in quality workmanship
and customer satisfaction. Our spirit of
discipline and perfection is what separates us
from the ordinary remanufacturer to one with
a world-class reputation.

The STRADO brand and logo continues to strive
to be the benchmark for the utmost in quality,
service and dependability.

All of our parts are remanufactured to meet
the strictest tests to assure performance equal
to or better than manufacturing specifications.
STRADO provides our customers with a frouble-
free support system, state-of-the-art up to date
remanufacturing fechnology, a professional
sales force and technical specialists ready
to assist you whenever problems or questions
arise.

Our workshop facility has internationally
renowned JOSAM realignment equipment
in place, which makes us one of the few
companies in South Africa to deliver such a
world class service to our customers.

Over the past few years we have built up
a working relafionship, second fo none,
with most insurance companies, and have
an excellent reputation throughout the
remanufacturing and automotive industry for
quality workmanship.
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MISSION

VISSION

VALUES

REMANUFACTURING
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Towork harder and increase our understanding
of customer needs. We ufilise our supreme

Tobeahumbleleaderinourindustry thatinspires
other similar companies to be more reliable,

. Our people

. Accountability

J Teamwork / camaraderie
J Understanding customers
. Reputation

J Care

Remanufacturing is the process of disassembly
and recovery at the module level and,
eventually, at the component level. It requires
the repair or replacement of worn out
components and modules. Parts subject to
degradation affecting the performance or

technology through trained and motivated
staff to offer completeness.

efficient and approachable, to achieve the
ultimate goal: Customer Satisfaction

. Safety

J Integrity

. Technology

J Precision

J Customer focus

the expected life of the whole are replaced.
Remanufacturing differs from other
recovery processes in its completeness: a
remanufactured cab or truck should maich
the same customer expectation as new cabs
or trucks.
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FACILITIES

STR

Truck & Trailer Remanufacturers

ADO

The carefull selection and intense training of our
employees has given STRADO a renowned reputation
for craffsmanship. Our work centre has the following
departments:

Body Repair
Trailer Refurbishing
Realignment
Paint Refinishing
Parts and Fitment
Rebranding

Every supplier we select is chosen to match the strict
quality control systems we operate by, and by using the
world recognized Josam Systems, we are committed to
providing the finest Truck and Trailer Remanufacturing
service, backed up by the best available paint and
refinishing processes.

STRADO is geared to ensure complete customer
satisfaction and fo ensure your Truck or Trailer is always
returned to you in the quickest possible time.

RE-ALIGNMENT

To apply with all manufactures standards STRADO makes
use of state of the art straightening systems from the
renowned Swedish suppliers; JOSAM™

The latest industry technology are used like:

* Induction Heating
¢ Laser alignment systems
* |-press systems with up to 50 tons of bending force

BODY REPAIR

This is a full process whereby a damaged truck structure
is repaired to original manufactures standard. Our body
repair center repairs all damaged commercial vehicles,
from small to major structural damages.

REBRANDING

Our branding department supplies:

1. New vehicle branding and signage.
2. Fleet custom paint and graphics.

Special services for dealerships.
Full valet, polishing, de-branding on frade ins.

PARTS AND FITMENT

All accessories are supplied and fitted

Bulbar, spotlights, High Polish Alloy Rims, High Polish Diesel
Tanks, Stone Guards, Diesel Anti-theft Devices.

HYDROLIC FITMENT CENTRE
Hydraulic systems are both fitted and repaired.

Hydraulic systems are fitted for:
Twin-Bin, Side Tippers, Walking Floors, Cranes, Low Beds
Sliding Bin Slopers, etc.

STRADO install various tank designs which includes:

o Rear Mounts
o Side mounts
. In between Chassis

We run a fully equipped, on-the-road, fitment and repair
workshop

PAINT REFINISHING
Expect a finished product with:

¢ A life time warranty on paint work

* A high quality gloss finish

* OEM approved paints are used

e Colour Matching to original colour specifications

» Customized paint matching finish

e Spray booths which can handle maximum capacity
(20 meter commercial vehicles.)
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OUR PEOPLE

Not many companies can make such a claim,
but at STRADO our total quality approach
to workmanship extends not only from our
investment in the most advanced Repair and
Realignment Equipment but also in the highly
frained and skilled Personnel we employ.

Throughout our years in business we have
confinually appraised and frained our staff to
reach the highest standards of workmanship
neededwhenrepairinganaccidentdamaged
Truck or Trailer.The careful selection andintense
training of our personnel has given STRADO an
enviable reputation for craftsmanship.

At Strado we strive to lead by example
in everything we do. Our success can be
aftributed to the passion, commitment and
dedication of our employees, which is the frue
spirit of STRADO.

The word “STRADO” means “Road” and it
forms an integral part of our brand, present
within the icon it represents our ultimate goal:
“To lead the company and our customers on

”

a long road to success

o
BERTUS KRITZINGER
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